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Ballots & Belonging; New Citizens on Political
Participationis a kind of Democracy 1@boutnew
Canadiartitizens.This latest ICC Insights study asks
the basicquestions. How and why doeew citizens
participate in the political process, and what does
their level of engagement mean? How, too, can we
make the process betteg for them, and for all of
us?

Ly G(G4KS &dzYYSNJ 2F HnmpZX
relevant. The social, cultural, and economic
transformation of Canada by newcomers is an
established factOver 260, 000 individuals became
new citizens in 2014 alon&hortly, Canadians, new
and old alike will go to the polls in a federal
election.

At the ICC, we wk to advance engaged
citizenship. We do so through our programs, and
by asking, via our ICC Insights program, our more
than 150,000 CAP membegspast and present,
how they feel about their lives here, and what can
be done to improve them. What we finid that
barriers to inclusion are rarelyselfimposed
Generally, they are practical problems that have
practical solutions.

Such is the case with political participatidforget
cynicism, apathy, or language deficits as being the
cause of any limited engament. A lack of
information or confidence in how to negotiate the
electoral systempor evena lack of adaquatéime

off work, arereasons that aranore likely to keep
new Canadians from voting.

BALLOTS & BELONGINC

That finding of solvable impediments has led the
ICC to azate a second dimension to our rollout of
Ballots & Belonging 2 S R2y Ql 2dzi
our findings. Nor are we content simptg issue
recommendations for consideration. We do make a
few, including offering workshops for new citizens
and a central omhe space to compare candidates
and their platforms. Longer polling hours on voting

day and interpet votln%would be good aswell.
UKAa O2dzZ RyQiu 0S Y2NB

But the ICC also wants to be of direct assistance. To
respond to the needs and desires of the new
OAGAT Sya ¢S eGenghéd Ditr&Res

to accompany this reportThere, new citizens can
not only explore the radts of the report, they can
access a variety of resources to help them become
better informed.2 S Qf flauricli & @ebut-the-
vote campaign, aimed at encouraging that trip to
the polls.

Voting is essential to the health of a free society.
New citizenscome to Canada withvaried life
experiences. Some are equipped to participate
right away. Others need a little help. We need to
do all we can to ensure that everyone has the tools
to get engaged; however they wantg when they
arrive, ando vote when theybecome citizens.

(ol Frvoe=

Charlie Foran CEOQ, Institute for
Canadian Citizenship
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Executive Summary The following summarizes our findings in three key

areas: voting, otheforms ofpolitical participation,

Ballots & Elonging ¢ New dtizens on Political and civic engagement.

Participation, is a new report conducted by the

Institute for Canadian Citizenship (ICGpat VOTING

explores how new Caadian citizens engage in o o _

/T yFRFQa LREAGAONE &ead SNWemapsly (§%);0f new Gitzgns (is stugly, o 4
how to navigate the system? What forms of reported that theyhad already voted in ' €anadian
participation do they find most meaningful? What election. Their primary motivatioafor voting were

role does this participation play in fostering feelings & Peliefthat votingis generally impdant as an act
of inclusion and belonging? of citizenship and the desire to havbeir voices

heard. They are less likely to be drawn to the polls
This sudy was conducted in three phases: an by a particular candidater issuesMany expressed
environmental scan; an online survey of new a sense of duty as new citizens to vagdeeling
citizens; and ten nationwide focus groups with new  that they owed it to Canada and their fellow

citizens. More than 2,30@ew citizensresponded Canadians toparticipate When as permanent
to the survey and 93 participated in the focus  residents theywere not eligiblevote, many were
groups. disappointed when their fellow Canadiaaswho
were able to vote¢ did not seem to take their
This study is unigg in the following ways: responsibility seriouslyWhile 48% stated that

permanent residents should be allowed to voie

. . became clear in the focus groufisat the federal
in Canada between five and seven years vote ¢ the one that determines issues of national
(on average). ) ) and internationd importance¢ should be left to a

T We explore the range of their experiences, O2dzy iNE QA OAGAT Syao
from before they came to Canada, to
immediately after their arrival, to now.

T We focus ona broad range of political
participation, from participation in formal POLITICS BEYOND THPOLLS
politics (e.g. voting, holding membership
in political parties, donating money to
political parties, contacting political leaders
with concerns) to forms of civic
engagement and actism  (e.g,
volunteering, donating to charities,
participating in protests).

1 We go beyond the voter turnout rates and

1 We talk to new citizens, generally resident

Like other Canadians, new citizeeported limited
engagement in formal politics beyond the voting
booth. Only 23% reported thatsince arriving in
Canada,they had emaild or called a political
representative about an issu&%had volunteered
on a political campaigr6%had becane a member
of a political partyand 1%hadstood for election.

talk to new citizens about their motivations During their first election, the majority of
for voting and other forms of participation respondentstalked about the electin with their
to probe the links between their family and friends and searched for online
participation, béonging and citizenship. information about candidates and platforms, but

only 26% personally spoke with a candidate, 12%
attended an alcandidates debate/meeting, 10%

5|Page
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put a candidate sign on the front lawn, and 5%
donated money to a political party or candidate.
When asked about the effectiveness of certain
activities to create changejoting was high on the
list, but working on political campaign$jolding
membership in political partiesand standing for
political officecame inat the bottom.

CIVIC ENGAGEMENT & @TIVISM

New citizens reported thatin the absence of
participating directly in the political systenthey
participate in activites that would be considered
civic engagement or activismGnce arriving in
Canada 70% of respondents had donated money
to charity, 55% had volunteered for a community
organization and 46% had signed petitiondNew
citizens in the focus groupsexpressed that
volunteering was morepersonally satisfying as
results were easier to attairSomealso preferred
volunteering because thegame from countries
where corrupt governmentsvere not vehicles for
change While volunteering wassaisfying, tey
aso NBO23y Al SR GKI
come without policy change. For that, engagernen
with politicians was acknowledged as necessary.

This study also uncovered some of the barriers to
political participation. These barriers are more
related to navigating the system as a newcomer,
rather than a fundamental cynicism or apathy
towards the mlitical system. Some of the most

important barriers we identified in the study are as

follows:

TIME & CONVENIENCE

Many new citizens told ushat @2 (G Ay 3 asé | & y,Q

convenient as it could be While there are

advanced polls, voting on election day can be
dF FAOdzZ G t 2f¢f a
long commutesit can be difficult to get back home

02y ONB UGS

I &k with S I N

BALLOTS & BELONGINC

in time to vote, cook dinnerand deal with the kids.
New citizens were surprised in their first election
that the polls did not open until 10@., making t
difficult to vote before heading to work.
Furthermore, we heard that some new citizens
were hesitant to ask their employers for the time
to vote ¢ even though they aréegallyentitled to it.

THE VOTERS- CARD

Of the respondents whavere eligible buthad not

yet voted in a Canadian election not getting a
@20GSNBQ OF NR 2NJ ye2adnthg y2 6 A
G20SNBQ tAadG 6la 2yS 2F (K
not voting. Many assumed that because they did

y24 3Sd I OFNR:I GKS& déo SNB
thus not eligible to vote. Many were frustrated that
the different levels of government did not share
@2 G S NBcOassdiming that if they gave their
O2yaSyu G2 o0S | RRSR,a$2
many did during the citizenship application
process they were giving their consent to ALL
G20SNBQ fAadao

OKI y3aS 0O2dzZ Ry Qi

0K

LACK OF INFORMATION

The majority of survey respondents reported that
they were able to find information on the voting
process relatively easily. Where thegn into
problems was trying to find inforation about
candidates and their platforms. This proved to be
particularly frustrating at thenunicipal leveloften
the first time these new citizens experienced the
electoral system due to the timing of our report.
Trying to wade through dozens of maybrand
council candidateg many of whom did not have
an online presence was frustrating for individuals
Udid not want to check a boxblindly.
Sometimes not voting seemed to be the best
option. At the federal and _ provincial levels,

%aﬁﬂ%i&n'-p]fatf%r%ém e%s%yya%ﬁable online, but
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are long andccomplex It is not always an easy task
to compare the parties on the range of issues.

ENGAGING NEW CITIZEI$

Studying the experiences and views of new citizens
provides a fresh perspective on the Canadian

political system. Thenew citizens in our study
suggested a number of strategies to facilitate thei
participation:

f

)l

Internet voting, providing that the integrity
of the electoral process can be maintained.
A central online space to compare
candidates and theiplatforms done by a
non-partisan organization

Workshopsfor new citizens that offer more
in-depth information on the political
system than they learn in the citizenship
preparation process.

Giving outinformation on the process of
voting at all levels ding the citizenship
ceremony, or just after.

Better coordination between municipal,
provincial and federal elections agencies
so that electorggive their information once
to get on all three lists.

Hold election day on a weekend or make it
a holiday

Longer poll hours to ensure people can
vote before and after work.

BALLOTS & BELONGINC

Many of these recommendations are not new, but
confirm that changes are needed to fully engage all

Canadians in the political process. Participation in
formal politics hageteriorated over the past few
decades. Voting rates have tumbled, and Canadians

are increasingly disenchanted with political parties
and leaders. Citizen participation in politics is
essential to preserve a responsive, transparent

and effective democrdt O

learned is that new citizeng those who have
chosen to make Canada their permanent home

aeaidsSvyo

2

are eager to have their voices heard, connect with

their fellow citizensand give back to the country

that has given them so much. We needdwo all we
can to ensure that new citizens are welcomed into

the political system and have the tools to

participate in it effectively.

7|Page
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o | started s 0 Hffmm n g Ballots |andBelongingceNew @fizgns onPolitical 3
voting] and | just burst mt t ear I?rtici tion SELJX 2 NbBa K2 g Iyl RI

(Focus group participant, Ottawa)

citizens¢ largely those who hee lived in Canada
between five and seven years ¢ participate in

. ~ b | i /'yl RFIQa LI2f AGAQI f ééf?ii.é\
ol tos a Symbo I C g Q_tténihguciﬁ;e%ship.tT o@gﬁ a natihdl dhlifle! ! 2
t hat y ou ar e Can a dduneywith More thad2300 réwscitizefs andtén P
participant, Vancouver) focus groups across Canada, this study gives the

rest of the country a windowvinto the ways that
o | felt accepted. newcitzefs intersect 2 NJ R@wftpolitios It t h
Canadian fabric t hdrwpvideg V&'g?b'.e dpsight iptq, whay aeedsqiq o

tici t Missi change In order to create a vibraaind inclusiv

participant, 'SSlssaUQa) democratic process.
This was how three new Canadian citizens \WHY SHOULD CANADIANSCARE?
described how it felt to vote for the first time as a L s xa o, P .
Canadian citizen. While many new citizens tell us I}\m{rjmgrz:uc}?/f f}\ a ' ggg:z}\l‘i t . ; il\] /I I% )t“. R2|
that they feel Canadian long before they ever take growth  Approximately 250,000 permanent

up formal Canadian citizenship, the act of voting
can mark the morant at which they feebs ifthey

¢ and their opinionsand concerng countas much
as those of other Canadians.

Canadian citizenship comes with two concrete
rights: travelling on a Canadian passport &t
participation in the electoral process As
immigration continues to be the driver of
population growth in Canada, it is essential to
understand how new citizens see themselves in
/'yl RIFQa
know how to navigate the system and if they
believe their participationmakes a meaningful
difference. It is also a chance for Canada to hear
from those who come to our system with fresh
eyes and different life experience®o they have
insights that might revitalize our democratic
system? Previous studies on immigrants and
political integration have been done, but the voices
and experiences of new citizens have been largely
left out of the conversation.

residents settle in Canada every year, and 85%
choose to become Canadian citizemghichis the
highest naturalization rat in the world® Cities
across Canada large and smallg are being
transformed by immigration. These demographic
trends will undoubtedly have an impact on
Canadiamolitics Newcomers arrive with different
experiences impolitics. Some are very familiaritiv

I RSY2ONI 6AO aeaidSvyeref A{S
politically engaged before emigrating. Others never

LJ2 4nd td de@tmineif théya (i S Yrad the opportunity to vote in a system that offers

real choice. Others connedlectoral politicsand
politicians with deeply corrupt, ineffective regimes
Canadians need to make sure that all these new

Y This is the projection made byStatistics Canada
Approximately 250, 000 permanent residents settle in Canada
every year and 85% of them will go on to become Canadian
citizens - and voters. Seehttp://www.statcan.gc.ca/daily
quotidien/140917/dg140917a&ng.htm

’ See Citizenship and Immigration Canada for statistics on
permanent residents, released everyOctobe. The
naturalization rate is based @tatistics Canada census data
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voters have the tools they need to become actively
involved in Canadian politics when they arrive and
vote when they become citizens.

Research methodology

Ballots and Belonging New Citizens on Political
Paticipation was guided by the following research
questions:

1 How do new citizens participate in
Canadian politics?

1 Are new citizens able tmavigate the
political system? Are there challenges that
are unique to the experience of new
citizens?

1 What would encourage new citizens to
participate in politics to a greater degree?

1 Does political participation contribute to
the social integration of new citizens?

1 Does political participation help cultivate a
sense of Canadian identity/belonging to
Canada? Does dack of participation
reinforce a sense of exclusion?

These questions were explored over three phases:

1 BEnvironmental scarg, literature review and
internet research

T National online survey of new citizens; and

i Focus groups with new citizens across
Canada

Phase 1EnvironmentalScan

The environmental scan for this project included an
academic literature review and internet research
on resources that are already available for new
citizen voters.

BALLOTS & BELONGINC

Phase: Onlineurvey
Refer toAppendix 1 for the survey quems.

The online survey was sent to new citizens across
Canada who patrticipate or have participated in the
LYadAddziS F2NJ / FylFIRALY
Pass programThe survey was in the field for three
weeks in late November and early DecemBeéd. 4;
2,322 new citizens responded to the survey, with
2,005 completing ifully. The analysis in this report
includes partial completions. Since the sample is
not a random sample of all new citizens, a margin
of error cannot be calculated and the resutise
not statistically representative of all new citizens.
Still, the survey offers compelling insights from a
substantial number of new citizens across Canada.

This survey (and the study as a whole) focuses on
the experiences ohew citizens not permanet
residents. We use the termew citizendeliberately
throughout the report. This means participants
have been in Canada for at least three years to
fulfill their residency requirements before being
granted citizenship; 48% of respondents have lived
in Canada for five to seven yeafsAll new citizens
who received the survey invitation had received
their citizenship between May 2012 and November
2014.

Demographidighlights

The survey results reveal that the respondents to
this survey are a politically eaged group ohew
citizens and have previous experience with the
electoralprocess Sixtytwo percent 62%) reported
that there were elections in their country of origin
and that they always voted; only 13% said that
there were not elections in their courny of origin

® TheCultural Access Paissa progran offered by the Institute

for Canadian Citizenship to new citizens who are in their first
year of citizenship. Members (and up to four of their children

under 18) receive a year of free access to more than 1,200
Canadian culturattractions

* While a snall percentage has been in Canada four years, the
rest of the participants have lived in Canada for more than
seven years.

10| Page
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or that there were elections, but they were not
eligible to vote Seventysix percent 16%) reported
that before coming to Canada, they were either
somewhat or very interesd in politics and current
events. After arriving in Canada, this irget
continued; only 3% reported they were not at all
interested in Canadian politics or current events.

Sixtyone percent §1%9 of survey respondents said
they had voted in a Canadian election, while 15%
said there had been an electiomsg they became
a citizen, buti KS @&
percent 4% reported there has not yet been an
election since they became a Canadian citizen.

The demographic profile of respondents
corresponds to the profile of our Cultural Access
Pass program and is casient with other research
we have conductedFifty-two percent 62% of
respondents are women. The United States, the
Philippines, India, England, France, China, Algeria,
Pakistan, Mexico, and Colombéae the top ten
countries of origim. We also ran theanalysis
excluding responses from Americans and Western
Europeans, as they do not face the same barriers as
new citizens from other countries, to see if a
different pictureof the results emergedGenerally,

the results were consistent.

Survey respondentare highly educated: 67% have
the equivalent of a Canadian university education.
However, this does not necessarily translate to high
income levelsFortyfive percent 45% reported a
combined household income before taxes of less
than $60,000 and 63% aombined household
income of less than $80,000. These results are
consistent with other research we have conducted.
It is not safe to assume that new citizens are
economically settled by the time citizenship is

® The countries of origin of surveyespondents differ slightly
from thoseof permanent residents and our CAP database. The
surveyattracted a higher proportion of new citizens from the
United States and EnglandPerhaps this reflects the
methodology used (a survey that requires respondents to be
comfortable with English/French and with online technology)

BALLOTS & BELONGINC

obtained; many are still trying to find emglment
that matches their skill set and training.

Phase 3: écusGroups
Refer toAppendix 2 fothe focus group session
guestions.

In January, February, and March 2015, khstitute

» ). 2~ for Canadian Citizenship conducteén focus
Kl RyTwantyfad2 U S Fbﬂ?)

ups inseven cities acoss Canada to explore
further the themesthat arosein the online survey:

9 Toronto (three focus groups)

Mississauga

Ottawa

Montreal (two focus groups; one English,
one French)

Calgary

Vancouver

1 Richmond (BC)

= =4 =

= =4

The focus groups consisted afix to thirteen
participants. Theywere recruited from the survey
whereinrespondents were prompted to leave their
contact information if they were interested in
participating, through promotion in our monthly
newsletter, and through direct email invitations.
They came frm diverse countries of origin, but all
had at least some interest in politics. Many were
very politically engaged.

11| Page
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Insights

Ballots andBelonging ¢ New Gtizens onPolitical
Participationbegan with a literature review,sawell

as online research to identify resources that
already exist for new citizen voters. Voting rates in
Canada have declined steadily since the 1980s;
turnout for the 2011 federal election was 61.£%.
The situation is no better at the provincial and
municipal level. In 2014, for example, voter turnout
in Ontario rose for the first time in yeagsbut was

BALLOTS & BELONGINC

replicate those reviews, but to set the context for
this study.

VOTING

Voter turnout is not the only indicator of political
engagement, but it is the one that has received the
most attertion. While there have been a number of

still only 52.19%.In 2014, voter turnout increased studies on new citizen voters in the last few
in ToIOntobecause oh competitive race for mayor decades, there are few definitive conclusions.
YR GKS (dz2Nbdzf SyOS Ake (K Studes @ 2halang0s ant Ad70Sargledzindt yiedv  (
previousyear, but turnout was only 6098 .urnouts citizens voted in much lower numbers than
in ather municipalelectionsin the Greater Toronto individuals born in Canada. Studes since the
Area were as low as 32%i high voter turnout is a 1980s have questioned this finding. Researchers
sign of a healthy democracy, Canadians clearly now argue that there is10 significant difference
have work to do to increase citizen engagement in  between the overall voting rates of the two
the democratic process. groups’® There are, however, factorsthat
influence which new citizens vote amK A OK , R2 y Q|
as thereare for Canadians generallimmigrants
who arrivedbefore 1991are more likely to vote
than those who arrived since 1991.Stephen
White and his coauthorfound that age is a more
important factor for new citizen voters than
Canadiarborn voters and argie that time and
exposure to Canadian politics play an important
role for new citizen voters. They also found that
factorssuch asducation and income play less of a
role for new citizens, but they are unsure why. Do
new citizens feel a stronger sense ity visa-vis
voting? Do they vote because they want to fitth?
Other studies have focussed ather factorsthat

There are a substantial number of studies on the
political participation of new citizens and ethnic or
visible minorities. Most have focussed on large
data sets related to voter turnout during federal
elections. This literature haseen thoroughly
reviewed in recent years the goal here is not to

® Before the 1980s, there eve isolated dips in the voting rate
duringfederal elections. Since the 1980s, the decline has been
steady. See
http://www.elections.ca/content.aspx?sgion=res&dir=rec/pa
rt/tud&document=trends&lang=e

" The unofficial turnout percentage can be found here:
http://www.elections.on.ca/en
CA/Media/MediaArchive/2014/2014.htm

B4+208NJ ¢dzNy2dzi w201 SGSR 4 Y ¢ 2NBYiG2s——¢StHRR—+NEdayrR—D6+—
Toronto Star26 October 2014. Series on Electoral Participation and Outreach Practices,
® Voter turnout is oftenused as an indicator of democratic Elections Canada, 2007.

engagement. For examples, see th@anadian Index of Ot 01T 4aLYYAINFYEIA FYR 90GKYy2NI
Wellbeingt YR { I YI !}lDernaSct—ag&BG@ - Qa (online, page number unavailable)
W8Sy F2N) SEFYLXESE 5FAGF Yo “{Firthérodef Mmany questoh Ndé lassuniptiod thehy' 0 &

Immigrants, Ethnocultural/Visible Minorities in the Canadian turnout rates for nosimmigrant Canadianshould be used as

Political Process { SO2y R bl GA2Yy I f a S (i NieLbaselinel againgt yivhich N&® yibr® rate of immigrant
Immigrants and Civic Participation, Contemporary Policy and Canadians is judged.

ReS| NDK LaadzSas b20SYOSNI MmppT T WSHBWYA G AL BGeKSaLYiydANe yaia t | NI
and Ethnoracial Minorities in Canada: A Review of their /[ 2YYdzy Ml 335 & = ¢

t FNIAOALN GAZY Ay C &Rl Ihsight f S O {2INS IIK Sty2 2 AKIAAGCESRR 8 Lost Mineb Enmigrant 1 A y' 3
o0 WI y dz N® HANMOT YR [ AGAL Yy I+ 2 it 2N dafzNIX Z EléaiotakiSsight etethtei S2a06),
Participation of EthnocultNJ f / 2YYdzyAGASazé pBpAUNJ Ay3I t | LISNI
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might determine voter turnout, such as the ability al 6 KSaz2y sz A Aa AY LR NI I
of politicaly-engaged immigrants to transfer their Parliament, legislaturesand city halls reflect the
experiences to Canadand the abiliy of immigrant diversity of the population in order to bring
community leaders to mobilize votet3.Finally, different perspectives andssues to thetable and

studies have analyzed the impact that ethnicity and  for individuals from these communésto feel they

race have on turnout rates. Researchers have have equal access to the political syst€nstudies

found that Black Canadians are the least likely to  have identified a humber of challenges that visible

vote, followed by Chinese Canadidhswhat is minority candidates face, including:
clear is that more research is needed to tease out o _ _
the motivations of new citizen voters. f the difficulty unseating an incumbent,

particularly in municipal elections;
1 the practice of puttig visible minority
candidates in unwinnable ridings;

RUNNING FOR POLITICA OFFICE f a nomination process that relies on

A smaller number of studies Baanalyzed new conventional political networks;

citizen and visible minority political candidates and {1 financial barriers, particularly for those
membership in political parties. Gh et al. who have arrived more recently;

demonstrated that there is no significant difference 9 discrimination; and

in political organization membership between T YSRAI oAl & o06F2NJ SEI YLX
immigrant and Canadiaborn individuals’ But of20aé¢ F2NJ 3ISdday3a Ol
making the leap to political candidacy may be more nomination processesy.

difficult. In 2011, 42 of the 307 MPs elected were
born outside of Canad¥.This represents 14% of all
MPs, 6% below the proportion of immigrants in the
Canadian population as reported in the cendlis. ~ OTHER POLITICAL ACMITIES
The numbers are more concerning for visible Voting and running for office are certainly not the
minorities. In 2011, 9.4% of the MPs elected were  only ways to participate in Canadian democracy.
visible mirrities®  According to  Andrew Working in the political backrooms in the riding
executivesor on campaigng YR Yl { Ay 3 2
P01 aLYYAINIyiaa yR 9y 2 vaice,heard through ;velunteering, donating o ¢

(online, page number unavailable). o charity, participating in political discussions (with
PezadliiAr  aeKS 9fSOG2NIE 1 Nanmilgifriehds fof Jonline), attending?protéstsorNy |
Communii A PPAZD.¢ signing petitions are all ways of influencing the

Y Tina W.L. Chui, James E. Curtis, and Ronald D. Lambert, . . g
GLYYAANI v . FOlaNedyR FyRr t 2 dgbateand getinginolyed ErinTolley hasiargued, ; - 4

DSy NI (i A 2 y Fhe CanadidniduNil af Sdciologyl.

16, no. 4 (1991),m 384. The only difference they foundas 2 yRNBs al GKSa2ys a{SS1Ay3a LyOfo
that immigrant Canadians were less likely to contact politicians wSLINBa Sy G+ GA 2y Ay ElécdmaldaNdghty /|y
than Canadians born in Canada. (December 2006), online version.

g2 Keé 9YONIOAYI| A YFARINI ¢ WhesS RIBINE{ADSSAHE A4S 6t F NOIAOALI GAZ2¥ 08& LY
Globe and Majl11 October 2011. arAy2NRAGASAE Ay GKS /I YyIFRALFY t2¢€tA
Yy L vIRIFQ3 C2NBAIY . 2NY gECBCIHz | (andyEzA{y/lt NBf dil2dzzkpy | EvBotkéhép2of Bei t A S {
8 May 2013 9t SOG2 NI ¢ FYR J/ ABAO L yvigedt @SYSy
20 Edaing Towards DiversityPublic Policy Forum; for more [ 2 Y Ydzy Anistituf® JoE Research on Public Policy, October

RFGSR atGridraitardaz &aSS WSNRYS 25 201%p0p.569. Mathesoh éxantned ahk guaddss ofiviSile | y R
Underw SLINB &Sy (i GA2YY ¢ KSEleetan 6 &  tiylority danfitakeR In (sdbdrtiag Mississauga and Brampton
Insight(December 2006), online version. because they do not face these barriers.
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http://www.cbc.ca/news/canada/canada-s-foreign-born-population-soars-to-6-8-million-1.1308179
http://www.ppforum.ca/sites/default/files/edging_towards_diversity_final.pdf
http://irpp.org/wp-content/uploads/2014/05/Seidle-Report-Oct-25-2013.pdf
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that the relationship between formal political
engagement and other forms of engagement needs
to be better understood; according to Tolley,
informal participation can supplement, substitute
for, or be a stepping stone to forah
participation?® We askedabout both methods and
which new citizens find more effective

CURRENT OUTREACH TQIEW CITIZENS

The mandate of government election agencies is to
administer general elections and Jgjections.This
mandate includes conductingoublic education
campaigns on the electoral process and ensuring
that all Canadians are able to vote in elections,
should they choose to do 6.

When one examines the strategic plans of several
election agencies, it becomes clear that
accessibility”® particularly for certain groups, is a
key concern given the decline in voter turnout over
the past few decades. Ensuring effective
communication methods to reach all electors, as
well as devising innovative ways to run elections
yR 3Si
listed as objectivesYouth and seniors are most
often targeted Elections Manitoba and Elections
Saskatchewan are the only agencies that
specifically mention new citizer8.

St SOG 2INBusuallyarel K S
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Election agencies also engage in research. Elections
Canada pulishesElectoral Insightwhich features
articles from academics who study political
participation, and many agenciesonduct post
election surveys to understand why people did or
did not vote and how they can improve
communication methods for future eleoins.
Unfortunately, these surveys are unablednalyze
by immigration statu® | 2 6 SFSNE
community liaison officers have reported on the
barriers facing the Chinegganadianand Indo
Canadian communities thathe liason officers
experienced in the course of their community
engagemenwork. These barriers included:

1 language;

1 the belief that Elections BC is a partisan
organization;

9 lack of understanding around the election
process;

1 lack of understanding

importance of voting;

the belief that voting is to be avoided; and

the fact that many are still in survival mode

and preoccupied with other concerns

@2 {chihkBeRommunityy.

For elections agencies, the solutions have largely
centred on ensuring that there is material or
personnel that ca answer questions in all the
major languages of a given geographic area
includingtranslated election materials and having

around the

il
il

al GKSA2YS & {yS&E] A2y ALyySO f CHSsNERA 2 y(gnultilingual staff at telephone banks. Elections BC,

BONRY ¢2ffSes a{dd¥ SYSyids
Understanding the Electoral and Nd&tectoral Participation of
LYYAINFyGa FyR ahy2NAGNa®aEaE ¢
Metropolis Conference, Edmonton, Alberta, March 2003.

2 The Fair Elections Act will have an impact on the ability of

Elections Canada to run ads encouraging Canadians to vote

and may have an impact on civic literacy programming for
adults. Seedr 2 K G A& (GKS
Mail, 25 March 2015.

( athes Gity ofi,Vancouverand Elections Canadazhavex

hired staff to work directly with cultural

t dommanities.R Eléctions “Canada anHlections

Ontario have used the ethnic media as a conduit

for information to new citizen voter® On the

C The Kilobg il O (i A 2y&—+6-K+%

Manitoba, Strategic Plan for the #1General Electign2012

% Elections Canada, Elections BC, Elections MB, Elections SK, 2015, pp. 16.

27

9f SO

Elections NL, and Elections QC. We were unable to find online ¢c2aadzidAz 4 ¢ K Satio® fofS Ettin@cMtural  t | NI
strategic plans fothe rest of the provinces. /| 2YYdzy Apia3Saszé LI
® Elections Saskatchewan, { G NJ} 6 S3IA 0 tfly T2Nrpaaqzi GORSHmeykBE 9f SOG2NF t  t | NI

I 2 YYdzy A (pA Ba | étheirLdtrategic plans, Elections
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Elections Nova Scotia website, a pagédedicated 1 MOSAIC, a settlement organization in
to new Canadian voterawith information on the British Columbia,which has created a
eligibility requirements and a link to find out of if more extensive citizenship education
GKSe IINB 2y GKS @208Q8BQ f A Pprogham IatSnotionlg yedchesy txStdeS O
workshopsprovide information about the political guide and the test, but provides
system. information on how to interact \vth
_ o government and how to get involved in
Thgre ar&smatte_r_lngsof other |n|t_|at|ves that _seek public debate®
to inform new citizens about voting. These include - _ o
(but are not limited to): In addition, a number of noprofit organizations
work in the civic education, political participation,
9 The Discover Canadguide, which is read and voter mobilization spase These include (but
by all new citizens who take the citizenship ~ are not limited to) organizationssuch asthe
test, andwhichincludes a page on federal Maytree Foundation, Samara Canada, Apathy is

St SOGA2y& SELX | Ay Ay 3 BdisgSanddastitd MEl oouvéas andndel ast
OFNR YR ¢KIG (G2 .R2 Aorgardzatidns &efgcasded ah§auth gojes. Samara

1 The City of Newmarké anline guidefor has done some work with new Canadians as part of
new citizen voters that explains the the Democracy Talks program. RecenBamara
structure of government at alkelels and released a new reprt, Democracy 360 which
the process of voting. grades the vitality of Canadian democracy by

! Settlement.org an online information hub examining a number of indicators under the broad
for immigrants settling in Ontariowhich categories of participation, leadership and
has articks on how to vote at all levels. communication. Té report gave Canada a letter

1 Civics 10lan online resource created by =~ 3INI RS 2F a/ ¢ YR ARSYUATA
TVO, the Maytree Foundation, reforms that could improve Canadidds
settlement.org, the Civic Education engagement in politics. The report, however, did
bSGeg2N] FyR W2yl (KL ynotshedight onhawdhe ©spenges of new citizens

University), teaches citizens how the might be different fromthose of Canadan-born

Ontario government works, as well as  citizens.
voting pracedures. While not specifically
for new citizens, it is a source that they
can draw upon.

1 al & i NESQ4aivics program which
trains leaders from diverse commuiiéis
how to organize political campaigns and
run for office®

The Institute for Canadian Citizenship is the only
organization to work exclusively with new citizens,
thus putting us in a position to make a substantial
contribution to the conversation. The following
sections present the results di¢ survey and focus
groups, exploring the experience of new citizens at
and beyond the ballobox.

Manitoba proposes creating community collaborations to
reach underserved communities and Eleos Saskatchewan

proposes translating materials. See Elections Manitoba, TOP
Strategic Plan pp. 16, Elections Saskatchewah, Strategic
Plan pp. 8.

1 to6ldaAK YR {SARE Sz a22N) ak21 29 &wBEB BOYROGSNRE SEYR2 2 NJpa B2 LI
Ly@z2t @gSYSyid 2% /I yIFIRFEA. LYYAINLWE2 / @Y WSizyik GAB a/ZlEy | RF @39. LYY A INI y
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https://electionsnovascotia.ca/voters/new-canadians
http://www.electionsquebec.qc.ca/english/provincial/voting/documents-for-newcomers.php
http://www.cic.gc.ca/english/pdf/pub/discover.pdf
http://www.newmarket.ca/en/townhall/resources/2209702_New_Faces_in_New_Places_Citizenship_Guide.pdf
http://settlement.org/ontario/immigration-citizenship/canadian-government/voting/
http://tvo.org/special/civics-101-ontarios-political-process-explained
http://citiesofmigration.ca/good_idea/school4civics/
http://www.samaracanada.com/research/samara-democracy-360
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Ballots andBelongingg New Gtizens onPolitical
Participationis an opportunityto hear directly from

new ctizens about their experiences voting in  Statement New New Full
Canada. As reported earlier, survey respondents citizens citizens  results
are politically engaged 61% of respondentfiad excludng ¢
alreadyvoted in a election inCanad. They bring US/AUS/W. KT @S
AVEAAIKG Ayiz2 6KIG AdQa ¢ - Eurcpe yet NE
Canada. K24S 6K2 KlysbShatrduldd2 i voted
have¢ can shedight on the barriers.
| know whata 79% 79% 81%
@2 0SNEQ
VOTING KNOWLEDGE
| know howto 72% 67% 75%
The new citizens who respondé¢o the survey are getmy name
knowledgeable about voting. We asked if they 2y {GKS
would know how to vote if an election were called list
tomorrow:
1 81%| Y26 6KFQG | @2GSNEQ KOWVRpyo; 84% 8%  86%
1 75% know how to get their name on the flnd'a polling
G2GSNRQ fAAGT station
1 86% know how to find a polling station;
and, | know where  84% 81% 84%
to find

1 84% know where to find information if

they have questions about voting. information if |

. - _ have questions
This is not siprising. We know that a substantial about voting

proportion of the sample came from countries with

similar voting procedures to Canade.g, United

States, United Kingdom)in addition, if 61% of

respondents had already voted, they are likely ©0  Filtering the results did not change the picture
report that they know how to do it if an election  gramatically. Those who have not votegtet are

were held tanorrow. We wanted to find out if the perhaps less likely to know how to get their name
results would be different if we looked at only 2y (KS @208SNDa tAial 2N

TAY

iK2a8 6K2 KFRyQ(l 2880 020 SiffereRcdk mSNStanfaNB Y O2 dzy (i NA S &

outside of the United States, Australia/New
Zealandand Western Europe.

FIRSTTIME VOTER EXPERIENEC

Survey respondents who have voted in a Canadian
election told us about their first experience voting
¢ in particular what they did in the dad up to
casting their ballot.
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Firsttime voters¢ sources of information

58%
Government
websites

39%
Voters’
card

35%
Family or
friends

20%
Media
websites

As roted above, the respondents in this survey
reported that they generally are knowledgeable
about the voting proces&ightyfour percent(84%
reported they actively looked for information on
how to vote before their first election The
internet, not surprsingly, is the primary source of
information: 58% reported that they consulted
government websites (Elections Canada and its
provincial and municipal counterparts), 20%
consulted a media website such as CB@ 11%
used social media sites. Other significaources of
AYVF2NXYIGA2Y AyOf dzRS (G KS

A x R P AU R pQrtihat o aﬁl el .
FNASYRa 2NJ UKS ©2USNRQ C%ﬁei?r\ipolitical engagemYealzl\t tZee%ore c s';??\g ;?cba{'ﬁots y

and television.Ninety-five 95) % of respondents
said the information they consulted was easy to
understand.

Almost everyone (91%) reportatiey did not look
for information in languages other than French and
English even though most election agencies now
publish information in a variety of languages.

When filtering out respondents from Europe, North
America, and Australia/New Zealand, thesults
around accessing informatiordid not change
dramatically, although a slightly higher proportion
needed to consult materials itanguagesother
than English or French

1 85% reported that they actively looked for
information  prior to voting and
goverrment websites were the primary
source of information

1 11% said that they consulted information
in languages other than English or French

Television

BALLOTS & BELONGINC

10%
Political party
websites

10%
Radio

16% %
Social
networking sites

1 96% reported that the information they
consulted was easy to understand.

These results, however, do not me¢hat language
is not a barrier for other new citizens. As it was an
online survey, respondents must be comfortable
reading and comprehending English or Fretrcfill

it out. But focussing all our efforts on providing
information in other languages maynbe theonly
key to increasingew citizenengagement.

BEENES DRI SR R

e A«

3
was limited largely to looking for information on
candidates, parties, and party platforms onljaad

talking about the election with their family and

friends. Relatively few talked in person with
candidates, went to an election debate, put a sign

on their front lawn or donated money to a
candidate omolitical party.
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Activities new citizens did before their first
Canadian election

TALKED ABOUT THE ELECTION with family and friends
SEARCHED FOR INFORMATION about a candidate or political party on the internet

TALKED TO A CANDIDATE at the front door

ATTENDED an all-candidates meeting or debate

PUT A CANDIDATE SIGN on my front lawn

DONATED MONEY to a candidate or political party

MOTIVATIONS FOR VONG
i . . Reasons new citiezns voted in their first Canadian
Like many other Canadians, new citizens generally election

believe that voting is important even if they have
critiques of the effectivenessof the political
system. The majority (64%) said they wanted to
vote in their first election because voting is
important and because they wanted to have their
voice heard. Votingvasless associated with factors
connected to a particular election (e.garticular
issues or candidates) or voting out of habit.

The experience ofmmigrating might make new
citizens more keenly feel that sense of dtmyvote,

as Stephen White and his colleagues wondered
Many in the survey left comments that indicated a
strong desire to give back to Canada:

by

o | felt | i ke I wa s taking up my
responsibility. | felt like | owedta

Canada and its population, my fellow

Canadians. o

o | felt proud t o b e part of t he
democratic process of Canada. | felt

that | owed it to my countrand

mysel f . o
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